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OUR MISSION

We endeavor to provide a comprehensive and challenging educational experience for all students and staff 

in a faith-filled, pastoral community built on Marist-Mercy traditions.

Together with families, we strive to develop the full potential of everyone within a just and caring Christian 

community.

OUR VISION

We seek to grow our Catholic community and develop high achieving and globally connected students who 

see their responsibilities to themselves, each other and the communities in which they live and who respond 

as good citizens and people of faith. 

OUR VALUES

We seek to embed the following Values into the life of the College.

 • Justice and service

 • Compassion and respect

 • Courage and humility

 • Service and the love of work

 • Family and hospitality

Notre Dame College Enrolment Information + Supporting Documents |  Page 3 <Click to return to contents page>

To Seek,
To See,

To Resp�d



ENROLMENT INFORMATION AND TIMELINE

Thank you for your enquiry about enrolment for your son or daughter to attend Notre Dame College.

This document contains information about our College. We encourage you to read through this document 

and explore our website www.notredame.vic.edu.au carefully prior to making an application.

Making an Enrolment Application

If you wish to make an application to the College for your son or daughter, please complete the Application for 

Enrolment form. The form can be collected from the College office or located on our website and printed at home.

Please complete the checklist inside the cover of the Application for Enrolment to ensure you have completed 

all sections and have attached the required documentation.  

Once you have completed the application,  please return to the College by post, or place it in the letter slot 

at the Main Office of the Knight Street Campus. (Emailed Applications will not be accepted). 

Lodgement of application must be accompanied by a $50 non-refundable Application for Enrolment Fee.  

Applications which are incomplete, missing required documentation or do not have the fee paid will be 

returned. The fee must be paid by direct deposit with receipt emailed to Enrolments@notredame.vic.edu.au 

or attached to the application when submitted.

Details for payment of $50 non-refundable Application for Enrolment Fee.  

BSB: 083 543   

Account Number: 456 883 155     

Reference: student’s surname (and first name if space permits). 

Timeline for enrolments is as follows:

 • For Year 7, 2021 Enrolment - by Monday 1 June 2020

 • For other Year Level Enrolments - as soon as possible

Confirmation of Enrolment

Students who are offered a place at the College will receive a Letter of Offer and a Letter of Acceptance . You 

are required to return to the College the signed Letter of Acceptance and associated fees within 14 days of 

the date on the Letter of Offer. The offer will lapse after 14 days.

Students are unable to commence at the College until after the Letter of Acceptance has been returned with 

the associated fees, students CareMonkey profile has been shared and the student has a full uniform and the 

required books/stationery.

Confirmation of Enrolment Timeline

For other Year Level Applicants - our office staff will contact you and advise the status of your application as 

soon as possible after receiving and processing it.

For Year 7 2021 Applicants - we will contact you to advise the outcome of your application once processing of the 

applications is complete. Whilst we try to do this as quickly as we can, this may not be until the end of Term 3.

If you have any queries, you are most welcome to call the College on (03) 5822 8400.
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AUSTRALIAN DEMOCRATIC PRINCIPLES

Introduction

Australian society is defined, among other aspects, by a belief in elected Government; by a commitment to 

the rule of law, to equal rights for all before the law; and by a belief in freedom of religion, freedom of speech 

and freedom of association. Our society is also tolerant of a range of religious, political, social and cultural 

beliefs and values in the context of the fundamental principle of our democracy.

The Education and Training Reform Act 2006 requires all education providers to operate in a manner consistent 

with this set of Australian democratic principles.

Government has an obligation to foster adherence to the principles of Australian Democracy by all education 

providers. Identifying this framework through legislation reminds all Victorians not only of the values we hold 

in common, but also of the shared responsibilities in promoting these values.

The Act requires that all providers of education, both Government and non-Government owned, deliver their 

programs and teaching in a matter that supports and promotes the principles and practice of the Australian 

Democracy.

At Notre Dame College we are committed to:

 • elected Government

 • the rule of law

 • equal rights for all before the law

 • freedom of religion

 • freedom of speech and association

 • the values of openness and tolerance

How does this affect faith-based schools currently operating in Victoria?

The Australian democratic principles, enshrined in the Act, will not constrain the operation of religious 

schools, nor will any other provision in the Act, subject to schools complying with minimum education standards.

Faith-based schools have a well-established place in Victorian education and these schools will continue to 

be registered by the appropriate statutory authority.
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STANDARD COLLECTION NOTICE

1. The College collects personal information, including sensitive information about students and parents or 

guardians and family members before and during the course of a student's enrolment at the College. This 

may be in writing or in the course of conversations and may be direct from the individual or from another 

source. The primary purpose of collecting this information is to enable the College, Catholic Education Offices 

and the Catholic Education Commission of Victoria Ltd (CECV) to meet its educational, administrative and 

duty of care responsibilities to the student to enable them to take part in all the activities of the College.

2. Some of the information we collect is to satisfy the College’s legal obligations, particularly to enable the 

College to discharge its duty of care.

3. Laws governing or relating to the operation of a College require certain information to be collected and 

disclosed. These include relevant Education Acts and Public Health and Child Protection laws.

4. Health information about students (which includes information about any disability as defined by the 

Disability Discrimination Act 1992) is sensitive information within the terms of the Australian Privacy Principles 

(APPs) under the Privacy Act 1988. We may ask you to provide medical reports about students from time to 

time and may otherwise collect sensitive information about students and their families.

5. If any personal information requested by the College is not provided, this may affect the College’s ability 

to enrol a student, respond to enquiries, provide the student with education and support services or allow a 

person to visit the College.

6. The College may disclose personal and sensitive information for administrative, educational and support 

purposes. This may include:

• College service providers such as the CECV, Catholic Education Offices, Parish, College governing bodies 

   and other dioceses

• Third party service that provide online educational and assessment support services or applications 

   (apps), an example of this is CareMonkey, which may include email and instant messaging

• School systems including the Integrated Catholic Online Network (ICON) and Google’s ‘G Suite’ and Microsoft 

   Office 365. Limited personal information may be collected and processed or stored by these providers in 

   connection with these services

• CECV and Catholic Education Offices to discharge its responsibilities under the Australian Education Regulation 

   2013 (Regulation) and the Australian Education Act 2013 (Cth) (AE Act) relating to students with a disability, 

   including ongoing evaluation of funding adequacy for individual students

• CECV to support the training of selected staff in the use of schools’ systems, such as ICON

• Another school/college to facilitate the transfer of a student

• Federal and State government departments and agencies

• Health service providers and people providing educational, support and health services to the College, 

   including specialist visiting teachers, sports coaches, volunteers, counsellors and providers of learning and 

   assessment tools

• Assessment and educational authorities, including the Australian Curriculum Assessment and Reporting 

   Authority.

• People providing administrative and financial services to the College
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• Anyone you authorise the College to disclose information to; and

• Anyone to whom the College are required or authorised to disclose the information to by law, including 

   under child protection laws

7. The College is required by the Federal Australian Education Regulation (2013) and Australian Education Act 

2013 (Cth) (AE Act) to collect and disclose certain information under the Nationally Consistent Collection of 

Data (NCCD) on students with a disability. The school provides the required information at an individual 

student level to the Catholic Education Offices and the CECV, as an approved authority. Approved authorities 

must comply with reporting, record keeping and data quality assurance obligations under the NCCD. 

Student information provided to the federal government for the purpose of the NCCD does not explicitly 

identify any student.

8. Personal information collected from students is regularly disclosed to their parents or guardians. Page 2 of 

2 Standard Collection Notice – Last updated 26th March 2020

9. If you make an enrolment application to another school, personal information including health information 

provided during the application stage may be collected from, or shared with, the other school.

10. The College makes reasonable efforts to be satisfied about the protection of any personal information 

that may be collected, processed and stored outside Australia in connection with any cloud and third party 

services and will endeavour to ensure it will be located in countries with substantially similar protections as 

the APPs.

11. The College may use online or ‘cloud’ service providers to store personal information and to provide 

services to the College that involve the use of personal information, such as services relating to email, instant 

messaging and education and assessment applications. Some limited personal information may also be 

provided to these service providers to enable them to authenticate users that access their services. This 

personal information may reside on a cloud service provider’s servers which may be situated outside Australia; 

these overseas locations are listed in the College Privacy Policy and Procedure (Section 4.3c).

12. The College’s Privacy Policy and Procedure, accessible on the College website, sets out how parents or 

students may seek access to and correction of their personal information which the College has collected 

and holds. However, access may be refused in certain circumstances such as where access would have an 

unreasonable impact on the privacy of others, where access may result in a breach of the College’s duty of 

care to the student, where students have provided information in confidence or where the College is otherwise 

required or authorised by law to refuse access. Any refusal will be notified in writing with reasons (unless, 

given the grounds for refusal, it would be unreasonable to provide reasons). 

13. Where personal, including sensitive information is held by a cloud computing service provider on behalf 

of CECV for educational and administrative purposes, it may be stored on servers located within or outside 

Australia.

14. College personnel and the College’s service providers, and the CECV and its service providers, may have 

the ability to access, monitor, use or disclose email, communications (e.g.instant messaging), documents and 

associated administrative data for the purposes of administering the ICON system and ensuring its proper use.
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15. The College may disclose limited personal information to the parishes to facilitate religious and sacramental 

programs, and other activities such as fundraising.

16. The College's Privacy Policy is accessible via the College website or from the College office. The policy sets 

out how parents, guardians or students may seek access to, and correction of their personal information 

which the College has collected and holds. However, access may be refused in certain circumstances such as 

where access would have an unreasonable impact on the privacy of others, or may result in a breach of the 

College's duty of care to the student, or where students have provided information in confidence. Any refusal 

will be notified in writing with reasons if appropriate.

17. The College’s Privacy Policy also sets out how parents and students can make a complaint if they believe 

there has been a breach of the APPs and how the complaint will be handled.

18. The College may engage in fundraising activities. Information received from you may be used to make an 

appeal to you. It may also be disclosed to organisations that assist in the College’s fundraising activities solely 

for that purpose. We will not disclose your personal information to third parties for their own marketing 

purposes without your consent.

19. On occasions information such as academic and sporting achievements, student activities and similar 

news is published in College newsletters, bulletins, magazines, on our intranet, on our website or using 

College Social Media Accounts. This may include photographs and videos of student activities such as sporting 

events, school camps and school excursions. The College will obtain permissions from the student’s parent or 

guardian (and from the student if appropriate) prior to publication to enable the College to include such 

photographs or videos or other identifying material in our promotional material or otherwise make this 

material available to the public such as on the internet. The College may obtain permissions annually, or as 

part of the enrolment process.

20. Permissions obtained at enrolment may apply for the duration of the student’s enrolment at the College 

unless the college is notified otherwise. Annually, we will remind parents and guardians to notify the College 

if they wish to vary the permissions previously provided. We may include student’s and parents' or guardians' 

contact details in a class list and College directory.

21. If you provide the College with the personal information of others, such as other family members, doctors 

or emergency contacts, we encourage you to inform them you are disclosing that information to the College 

and why. We also encourage you to advise them that they can request access to and correction of that information 

if they wish and to also refer them to the College’s Privacy Policy for further details about such requests and 

how the College otherwise handles personal information it collects and complaints it receives. 
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PARENT CODE OF CONDUCT

Introduction

At Notre Dame College we are committed to nurturing respectful relationships and active partnerships with 

you as parents/guardians. We believe that our students’ learning journeys are enriched through positive and 

reciprocal home and school relationships.

As parents, you act as one of the most influential role models in your child’s life. We therefore seek your 

support in promoting and upholding the core values of the College community and its culture of respectful 

relationships within a Catholic faith tradition. 

This Code of Conduct is intended to guide you in your dealings with staff, other parents, students and the 

wider College community. It articulates the College’s key expectations of both staff and parents with regard 

to respectful relationships and behaviours. It also specifies the College’s position with regard to unacceptable 

behaviours that breach our culture of respect.

This Code of Conduct is to be read in conjunction with the College’s:

• Child Safe Policies

• Occupational Health and Safety Policy

• External Complaints Handling Policy

• Legal;

• In accordance with the Notre Dame College ‘Student Information Communication and Technologies (ICT) 

   Systems Acceptable Use Policy and Procedures’

Our Culture of Respectful Relationships

Among students, staff and parents we strive to develop the following:

• A respect for the innate dignity and worth of every person;

• An ability to understand the situation of others;

• A cooperative attitude in working with others;

• Open, positive and honest communication;

• The ability to work respectfully with other people;

• Trusting relationships; and

• Responsible actions

In Promoting and Upholding this Culture, we expect that Staff will:

• Communicate with you regularly regarding your child’s learning, development and wellbeing;

• Provide opportunities for involvement in your child’s learning;

• Maintain confidentiality over sensitive issues;

• Relate with and respond to you in a respectful and professional manner; and

• Ensure a timely response to any concerns raised by you.

In Promoting and Upholding this Culture, we expect that Parents will:

• Support the College’s Catholic ethos, traditions and practices;

• Treat staff, students and other parents with respect and courtesy.

• Support the College in its efforts to maintain a positive teaching and learning environment;
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• Understand the importance of healthy parent/teacher/child relationships and strive to build the relationships; 

• Adhere to the College’s policies, as outlined on the school website.

Raising Concerns and Resolving Conflict

In raising concerns on behalf of your child, or making a complaint about the College’s practices

or treatment of your child, we expect that you will:

• Listen to your child, but remember that a different ‘reality’ may exist elsewhere;

• Observe the College’s stated procedures for raising and resolving a grievance/complaint;

• Follow specified protocol for communication with staff members, including making appointments at a 

   mutually convenient time and communicating your concerns in a constructive manner; and

• Refrain from approaching another child while in the care of the College to discuss or chastise them because 

   of actions towards your child.  Refer the matter directly to your child’s teacher for follow-up and investigation 

   by the College.  

In responding to your concerns or a complaint, we expect that staff will:

• Observe confidentiality and a respect for sensitive issues;

• Ensure your views and opinions are heard and understood;

• Communicate and respond in ways that are constructive, fair and respectful;

• Ensure a timely response to your concerns/complaint; and

• Strive for resolutions and outcomes that are satisfactory to all parties.

Safety and Wellbeing

The College places high value and priority on maintaining a safe and respectful working environment. We 

regard certain behaviours as harmful and unacceptable if they compromise the safety and wellbeing of a 

member of our College community. These behaviours include, but are not limited to:

• Shouting or swearing, either in person or on the telephone;

• Physical or verbal intimidation;

• Aggressive hand gestures;

• Writing rude, defamatory, aggressive or abusive comments to/about a member of the College community 

(emails/social media);

• Racist or sexist comments; or

• Damage or violation of possessions/property.

When an adult behaves in such unacceptable ways, the Principal or a senior staff member will seek to 

resolve the situation and repair relationships through discussion and/or mediation. 

Where an adult’s behaviour is deemed likely to cause ongoing harm, distress or danger to a member of our 

College, we may exercise our legal right to impose a temporary or permanent ban from the adult entering 

the College premises.  In an extreme act of violence that causes physical harm, the matter may be reported 

to the police for investigation.

This Code of Conduct is endorsed by Catholic Education Sandhurst.

Date of Implementation March 2019. Date for Review March 2022
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PRIVACY POLICY

1.0 Introduction

This Privacy Policy sets out how Notre Dame College manages personal information provided to or collected 

by it. The College is bound by the Australian Privacy Principles (APPs) contained in the Commonwealth Privacy 

Act 1988. In relation to health records, the School is also bound by the Victorian Health Records Act 2001 (Vic) 

and the Health Privacy Principles in that Act. The College may, from time to time, review and update this 

Privacy Policy to take account of new laws and technology, changes to the College’s operations and practices 

and to make sure it remains appropriate to the changing school environment.

2.0 Responsibility for Implementation of the Policy

The College Principal is responsible for the implementation of the College’s Privacy Policy.

3.0 Definitions

Personal Information - Personal information means information or an opinion about an identified individual 

or an individual who is reasonably identifiable whether the information is true or not, and whether the information

is recorded in a material form or not. It includes all personal information regardless of its source. In other 

words, if the information or opinion identifies an individual or allows an individual to be identified it will be 

'personal information' within the meaning of the C/W Privacy Act (1988). Some common types of personal 

information include;

• names

• date of birth

• addresses

• email addresses

• medical records etc

Personal information does not include information that has been de-identified so that the individual is no 

longer identifiable either from the information or from the information when combined with other information 

reasonably available to the College. Examples of de-identification techniques include removing identifiers, 

using pseudonyms and using aggregated data. Where practicable, the College will use de-identified information.

Sensitive Information - Sensitive information is a type of personal information that is given extra protection 

and must be treated with additional care. It includes any information or opinion about an individual's racial 

or ethnic origin, political opinions, membership of a political association, religious beliefs or affiliations, philosophical 

beliefs, membership of a professional or trade association, membership of a trade union, sexual orientation 

or practices, or criminal record. It also includes health information and biometric information.

Health information - Health information is a subset of sensitive information. It is any information or opinion 

about the health or disability of an individual, the individual's expressed wishes about the future provision of

health services and a health service provided, currently or in the future, to an individual that is also personal

information. Health information also includes personal information collected in the course of providing a 

health service.

Record - The Privacy Act regulates personal information contained in a 'record'. A 'record' includes a 'document' 

or an 'electronic or other device'. The definition is inclusive and therefore covers a wide variety of material 
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which might constitute a record. There are some items which are excluded from the definition of 'record'. The

exclusions relevant to a School are:

a) a generally available publication (eg. a telephone directory); and

b) anything kept in a library, art gallery or museum for the purposes of reference, study or exhibition.

Document - A 'document' is defined to include anything on which there is writing, anything from which 

sounds, images or writings can be reproduced, drawings or photographs.

4.0 Protocols and Procedures

4.1 What kinds of personal information does the College collect and how does the College collect it?

The College collects and holds personal information, including health and other sensitive information, about:

• Students and parents and/or guardians before, during and after the course of a student's enrolment at the 

  College. This includes;

 • name, contact details (including next of kin), date of birth, gender, language background, previous  

 school and religion

 • Parents’ education, occupation and language background

 • medical information (e.g. details of disability and/or allergies, and details of any assistance the 

    student receives in relation to those disabilities, medical reports, names of doctors)

 • conduct and complaint records, or other behaviour notes, school attendance and school reports

 • information about referrals to government welfare agencies

 • counselling reports

 • health fund details and Medicare number (students only)

 • any court orders

 • volunteering information (including Working With Children Checks)

 • photos and videos at school events.

• Job applicants, staff members, volunteers and contractors. This includes;

 • name, contact details (including next of kin), date of birth and religion

 • information on job application

 • professional development history

 • salary and payment information, including superannuation details

 • medical information (eg details of disability and/or allergies and medical certificates)

 • complaint records and investigation reports

 • leave details

 • photos and videos at school events

 • workplace surveillance information

 • work emails and private emails (when using work email address) and internet browsing history.

• Other people who come into contact with the College, including name and contact details and any other 

information necessary for the particular contact with the College.

a. Personal Information you provide: The College will generally collect personal information held about an 

individual by way of forms filled out by Parents or students, face-to-face meetings and interviews, emails and 

telephone calls. On occasions, people other than Parents and students (such as job applicants and contractors) 

provide personal information to the College.

b. Personal Information provided by other people: In some circumstances the College may be provided with 

personal information about an individual from a third party, for example a report provided by a medical 

professional or a reference from another school. The type of information the College may collect from another 
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school may include:

 • academic records and/or achievement levels.

 • information that may be relevant to assisting the College meet the needs of the student, including 

    any adjustments.

c. Exception in relation to employee records: Under the Privacy Act the Australian Privacy Principles do not 

apply to an employee record. As a result, this Privacy Policy does not apply to the College's treatment of an 

employee record, where the treatment is directly related to a current or former employment relationship 

between the College and employee. The College handles staff health records in accordance with the Health 

Privacy Principles in the Health Records Act 2001 (Vic).

d. Anonymity: The College needs to be able to identify individuals with whom it interacts and to collect identifiable 

information about them to facilitate the delivery of schooling to its students and its educational and support 

services, conduct the job application process and fulfil other obligations and processes. However, in some 

limited circumstances some activities and interactions with the College may be done anonymously where 

practicable, which may include making an inquiry, complaint or providing feedback.

4.2 How will the College use the personal information you provide?

The College will use personal information it collects from you for the primary purpose of collection, and for 

such other secondary purposes that are related to the primary purpose of collection and reasonably expected 

by you, or to which you have consented.

a. Students and Parents: In relation to personal information of students and parents/guardians, the College's 

primary purpose of collection is to enable the College to provide schooling for the students enrolled at the 

College (including educational and support services for the student). This includes satisfying the needs of 

parents/guardians, the needs of the student and the needs of the College throughout the whole period the 

student is enrolled at the College. The purposes for which the College uses personal information of students 

and parents/guardians include:

 • to keep parents/guardians informed about matters related to their child's schooling, through correspondence, 

    newsletters and magazines.

 • day-to-day administration of the College.

 • looking after students' educational, social and medical wellbeing.

 • seeking donations and marketing for the College.

 • to satisfy the College's legal obligations and allow the College to discharge its duty of care.

 • to satisfy the College service providers’ legal obligations, including the Catholic Education Commission  

    of Victoria Ltd (CECV) and the Catholic Education Office.

In some cases, where the College requests personal information about a student or parent/guardian, if the 

information requested is not provided, the College may not be able to enrol or continue the enrolment of the 

student or permit the student to take part in a particular activity.

b. Job applicants and contractors: In relation to personal information of job applicants and contractors, the 

College's primary purpose of collection is to assess and (if successful) to engage the applicant, staff member 

or contractor, as the case may be. The purposes for which the College uses personal information of job applicants, 

staff members and contractors include:

 • administering the individual's employment or contract, as the case may be. 

 • for insurance purposes.

 • seeking donations and marketing for the College.

 • satisfying the College's legal obligations, for example, in relation to child protection legislation.
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c. Volunteers: The College also obtains personal information about volunteers who assist the College in its 

functions or conduct associated activities, to enable the College and the volunteers to work together to 

confirm their suitability and to manage their visits.

d. Counsellors: The College may at times contract external providers to provide counselling services for 

some students. The Principal may require the counsellor to inform him or her or other teachers of any issues 

the Principal and the Counsellor believe may be necessary for the College to know for the wellbeing or development 

of the student who is counselled or other students at the College.

e. Parish: The College may disclose limited personal information to the parishes associated with the College 

to facilitate religious and sacramental programs, and other activities such as fund raising.

f. Marketing and fundraising: The College treats marketing and seeking donations for the future growth and 

development of the College as an important part of ensuring that the College continues to provide a 

quality-learning environment in which both students and staff thrive. Personal information held by the 

College may be disclosed to organisations that assist in the College's fundraising, for example, the College's 

Foundation or alumni organisation or, on occasions, external fundraising organisations. Parents, staff, 

contractors and other members of the wider College community may from time to time receive fundraising 

information. College publications, like newsletters and magazines, which include personal information, may 

be used for marketing purposes.

4.3 Who might the College disclose personal information to and store your information with?

a. The College may disclose personal information, including sensitive information, held about an individual 

for educational, administrative and support purposes. This may include to:

 • school service providers which provide educational, support and health services to the College 

    (either at the College or off campus) including the Catholic Education Commission of Victoria Ltd 

    (CECV), Catholic Education offices, specialist visiting teachers, volunteers, counsellors, sports coaches 

    and providers of learning and assessment tools.

 • third party service providers that provide online educational and assessment support services, 

    document and data management services, or applications to schools and school systems including 

    the Integrated Catholic Online Network (ICON) and Google’s G Suite, Microsoft Office 365 and 

    where necessary, to support the training of selected staff in the use of these services.

 • CECV and Catholic Education offices to discharge its responsibilities under the Australian Education 

    Regulation 2013 (Regulation) and the Australian Education Act 2013 (Cth) (AE Act) relating to 

    students with a disability.

 • other third party service providers which the College uses to support or enhance the educational 

    or pastoral care services for its students or to facilitate communication with parents/guardians. Eg. 

    Learning and Teaching programmes such as Edrolo, Renaisance, SPA, Quick Smart

 • another school including to its teachers to facilitate the transfer of a student.

 • Federal and State government departments and agencies.

 • health service providers.

 • recipients of College publications, such as newsletters and magazines.

 • assessment and educational authorities, including the Australian Curriculum Assessment and 

    Reporting Authority.

 • anyone a parent/guardian authorises the College to disclose information to.

 • anyone to whom we are required or authorised to disclose the information to by law, including child 

    protection laws.
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b. Nationally Consistent Collection of Data on School Students with Disability The College is required by the 

Federal Australian Education Regulation 2013 (the Regulation) to collect and disclose certain information 

under the Nationally Consistent Collection of Data on students with a disability. The College provides the 

required information at an individual student level to the Catholic Education offices and the CECV, as an 

approved authority. Approved authorities must comply with reporting, record keeping and data quality 

assurance obligations under the NCCD. Student information provided to the federal government for the 

purpose of the NCCD will not explicitly identify any student.

c. Sending and storing information overseas: The College may disclose personal information about an 

individual to overseas recipients, for instance, to facilitate a school exchange. However, the College will not 

send personal information about an individual outside Australia without:

 • obtaining the consent of the individual; or

 • otherwise complying with the Australian Privacy Principles or other applicable privacy legislation.

The College may from time to time use the services of third party online service providers (including for the 

delivery of services and third party online applications or Apps relating to email, instant messaging and 

education and assessment such as Google G Suite, Microsoft Office 365 which may be accessible by you. 

Some personal information (including sensitive information) may be collected and processed or stored by 

these providers in connection with these services. These online service providers may be located in or 

outside Australia.

College personnel and the College’s service providers and the CECV and its service providers may have the 

ability to access, monitor, use or disclose emails, communications (e.g. instant messaging), documents and 

associated administrative data for the purposes of administering the system and services ensuring their 

proper use.

The College makes reasonable efforts to be satisfied about the security of any personal information that 

may be collected, processed and stored outside Australia in connection with any cloud and third party 

services and will endeavour to ensure the cloud is located in countries with substantially similar protections 

as the APPs.

The countries in which the servers of cloud service providers and other third party service providers are 

located may include:

 • United States

 • Canada

 • Chile

 • Taiwan

 • Singapore

 • Ireland

 • Netherlands

 • Finland

 • Belgium

 • Hong Kong

 • South Korea

Where personal and sensitive information is retained by a cloud service provider on behalf of CECV to facilitate 

Human Resources and staff administrative support, this information may be stored on servers located in or 

outside Australia.
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4.4 Data Transfer Risk Assessment

Before we pass on any personal, sensitive or health information to a third party provider, a ‘data transfer risk 

assessment’ will be completed by the College to ensure that the provider who has requested the information 

meets the requirements of our Privacy Policy.

4.5 How does the College treat sensitive information?

In referring to 'sensitive information', the College means: information relating to a person's racial or ethnic 

origin, political opinions, religion, trade union or other professional or trade association membership, philosophical 

beliefs, sexual orientation or practices or criminal record, that is also personal information; health information 

and biometric information about an individual.

Sensitive information will be used and disclosed only for the purpose for which it was provided or a directly 

related secondary purpose, unless you agree otherwise, or the use or disclosure of the sensitive information 

is allowed by law.

4.6 Management and security of personal information

The College's staff are required to respect the confidentiality of students' and parents' /guardians’ personal 

information and the privacy of individuals. The College has in place steps to protect the personal information 

the College holds from misuse, interference and loss, unauthorised access, modification or disclosure by use 

of various methods including locked storage of paper records and password access rights to computerised 

records. This includes responding to any incidents which may affect the security of the personal information 

it holds. If we assess that anyone whose information is affected by such a breach is likely to suffer serious 

harm as a result, we will notify them and the Office of the Australian Information Commissioner of the breach.

It is recommended that parents and the College community adopt secure practices to protect themselves. 

You should ensure that all passwords you use are strong and regularly updated and that your log in details 

are kept secure. Do not share your personal information with anyone without first verifying their identity and 

organisation. If you believe any of your personal information has been compromised, please let the College 

know immediately.

4.7 Access and correction of personal information

Under the Privacy Act and the Health Records Act, an individual has the right to seek and obtain access to any 

personal information which the College holds about them and to advise the College of any perceived inaccuracy. 

Students will generally be able to access and update their personal information through their parents/guardians, 

but older students may seek access and correction themselves.

There are some exceptions to these rights set out in the applicable legislation. To make a request to access 

or update any personal information the College holds about you or your child, please contact the College 

Principal in writing. The College may require you to verify your identity and specify what information you 

require. The College may charge a fee to cover the cost of verifying your application and locating, retrieving, 

reviewing and copying any material requested. If the information sought is extensive, the College will advise 

the likely cost in advance. If we cannot provide you with access to that information, we will provide you with 

written notice explaining the reasons for refusal. There may be circumstances where the reason for refusal is 

not provided, if doing so may breach the privacy of another person.

4.8 Consent and rights of access to the personal information of students

The College respects every parent's/guardian’s right to make decisions concerning their child's education.
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Generally, the College will refer any requests for consent and notices in relation to the personal information 

of a student to the student's parents/guardians. The College will treat consent given by parents/guardians as 

consent given on behalf of the student, and notice to parents/guardians will act as notice given to the student.

Parents/guardians may seek access to personal information held by the College about them or their child by 

contacting the College Principal in writing. However, there may be occasions when access is denied. Such 

occasions would include where release of the information would have an unreasonable impact on the privacy 

of others, or where the release may result in a breach of the College's duty of care to the student.

The College may, at its discretion, on the request of a student grant that student access to information held 

by the College about them, or allow a student to give or withhold consent to the use of their personal information, 

independently of their parents/guardians. This would normally be done only when the maturity of the 

student and/or the student's personal circumstances so warrant it.

4.9 Enquiries and complaints

If you would like further information about the way the College manages the personal information it holds, 

or wish to complain that you believe that the College has breached the Australian Privacy Principles please 

contact the College Principal in writing. The College will investigate any complaint and will notify you of the 

making of a decision in relation to your complaint as soon as is practicable after it has been made. If you are 

not happy with the College’s decision you may make a complaint to the Office of the Australian Information 

Commissioner (OAIC) whose contact details are; GPO Box 5218, Sydney, NSW 2001 Telephone: 1300 363 992 

www.oasic.gov.au

5.0 Professional Development

Professional development will be provided to staff as appropriate

6.0 Communication

This policy is communicated to all staff via email and the College Intranet and to parents and members of the 

community via the College website under Key Policies and Documents. Parents also receive a copy of the 

policy at enrolment.

7.0 Associated Policies, Procedures, Agreements, Guidelines or Legislation

 • National Catholic Education Commission and National Council of Independent School’s Council of 

    Australia – Privacy Compliance Manual: April 2018.

 • The Privacy Act 1988 and Privacy Amendment (Enhancing Privacy Protection) Act 2012 (CW).

8.0 Review Timeline

Last updated March 2020. The College’s Privacy Policy and Procedure will be reviewed when any changes to 

legislation or regulations occur or in 2023 whichever comes first.

9.0 Appendices

Not applicable
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NOTEBOOK TERMS AND CONDITIONS

Students of Notre Dame College will be loaned a notebook computer by the College to facilitate the use of 

Information and Communication Technologies (ICT) to enhance their learning.

Please refer to page 12 in the Application for Enrolment Form.

The loan of the notebook computer to the student by Notre Dame College is subject to:

• the terms and conditions set out in this document (including Appendix 1)

• agreement and acceptance of the College’s Student Information Communication and Technologies (ICT)  

  Systems Acceptable Use Policy and Procedure

• payment of a $150 security deposit.

1. Ownership

The College owns the notebook and loans it to the student. The notebook remains the  property of the 

College at all times throughout the loan period. Neither the student’s nor the student’s parents/guardians 

shall have any ownership rights or title over the notebook. The student and/or parent(s)/guardian(s) shall not 

at any time loan, assign, give away, dispose of, encumber or otherwise do anything to infringe on the 

College’s ownership of the notebook.

2. Security Deposit

Parents/Guardians are required to pay a $150 ‘security deposit’ to the College prior to the student receiving 

the notebook. The security deposit will be returned to the parent/guardian when the student completes Year 

12 or when the student exits the College, whichever occurs first.  The refund will be in the form of a fee account 

credit where an account exists. This is conditional on the notebook, carry bag and power adapter being 

returned to the College prior to the student’s departure in good, clean and graffiti-free condition. Should the 

notebook and accessories not be returned in the required condition the cost of repair will be the responsibility 

of the parent/guardian. The cost of a replacement notebook will typically be between $300 - $1000.  Repairs 

in excess of the security deposit will be billed to parents/guardians.

3. College Policies

The use of the notebook computer and associated Information and Communication Technologies at the 

College or for College purposes is to be used in accordance with:

• The College’s ‘Student Information Communication and Technologies (ICT) Systems Acceptable Use Policy 

   and Procedure’

• The College’s rules, policies and procedures.

4. Material on the Notebook

When using the notebook computer, the student is required to ensure that material stored (on the notebook’s 

hard drive(s) or external storage devices (e.g. USB), used or accessed regardless of whether or not it is 

connected to the College networks is:

• Appropriate for use in a Catholic school;

• Legal;

• In accordance with the Notre Dame College ‘Student Information Communication and Technologies (ICT) 

   Systems Acceptable Use Policy and Procedures’
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5. Software on the Notebook

The College has the sole right to determine what software is placed on a College owned notebook computer. 

Each notebook has been preloaded with College authorised software prior to its distribution to students. 

From time to time the College will authorise additions and/or the deletion of software on student notebooks.  

The student and/or parent/guardian is not to add/alter or delete software programmes unless authorised to 

do so by the Notebook Service Centre. This includes the installation of all forms of computer games.  If a 

student notebook has to be reconfigured due to unauthorised programmes being installed or any other 

unauthorised alterations on the notebook the College will:

• Charge a $20 service fee to the student/parent/guardian for the reconfiguring of the notebook

• Not be responsible for any loss of information etc. that may arise from the reconfiguring

• Initiate disciplinary procedures for the student in accordance with the College’s Student Welfare and 

   Discipline Procedures.

6. Standard Operating Environment (SOE)

• Details pertaining to the SOE of the notebook are provided in the ‘Student Information, Communication and 

   Technologies (ICT) Systems Acceptable Use Policy and Procedure’ 

• Students and parents/guardians are only permitted to alter the SOE of the notebook in accordance with the 

   provisions of this document.

• A service fee of $20 will be charged to the student/parent/guardian if the SOE is tampered with or altered 

   outside of the terms set out and reconfiguration by the Notebook Service Centre is required.

7. Usage

The purpose of the notebook computer is to enhance and support student learning. Therefore students are 

required to:

• Bring the notebook to school each day with the battery fully charged

• Bring the notebook to each class (unless directed by the class teacher not to)

• Use the notebook computer as directed by the teacher

• Ensure the notebook is stored inside the notebook carrybag when carried

• Store the notebook in their locked locker when the notebook is not being used

• Ensure the notebook is in its carrybag and is carried in the student’s schoolbag or backpack when 

   transported to and from school.

8. Training and Information Sessions

The student is required to attend all training and information sessions on the Notebook Computer 

Programme as directed by the College.

9. Recharging the Notebook Battery

• Students are required to fully recharge the notebook battery each night prior to a school day.

• Notebook power adaptors are not to be brought to the College and must not be carried in the notebook 

   carrybag (they may cause damage to the notebook which is not covered under warranty).

• Facilities for recharging student notebook batteries will not be provided by the College.
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10. Repairs

• All repairs shall be arranged through the College Notebook Service Centre.

• The student and parent(s)/guardian(s) agree that the component (notebook, bag or power supply) will be taken 

  directly to the College Notebook Service Centre in the event that it is not operating correctly, if any part of 

  it is broken or if it sustains any damage.

11. Payment for Repairs 

Warranty Repairs

The warranty period for the student notebook computer is three years, with the battery having a one year 

warranty period.  Any attempts to repair the notebook or component by the student and/or the student’s 

parent(s)/guardian(s) or by any unauthorised service provider will void the warranty and students and 

parent(s)/guardian(s) will be liable for the cost of repair.

Repairs Not Covered by Warranty

In order to keep notebook costs down the College has elected not to insure the notebook computers loaned 

to students. The cost of any repairs required which are not covered by warranty will be borne by the 

student/parent/guardian (this includes damage to the bag or other peripheral devices supplied with the 

notebook).  If the College decides the notebook is beyond repair, the cost of replacing the device will be 

borne by the student/parent/guardian, the replacement cost will typically be between $300 - $1000. 

A replacement device will be selected from the college’s fleet.

Any attempts to repair the notebook by the student/parent/guardian or by any unauthorised service provider 

will contravene the ‘Notebook Terms and Conditions’

12. Care and Security

• The student and parent/guardian will at all times abide by the ‘Notebook Care and Security 

   Document’ (see Appendix 1).

• In particular the student and parent(s)/guardian(s) agree that the notebook will not be lent to others, placed in 

   an unlocked locker, left visible in a vehicle whether locked or unlocked or in unlocked premises.

• Key tags, bar codes and labels, etc. attached to the notebook and carrybag are not to be removed. If any 

   of these items are lost or damaged please take the notebook to the Notebook Service Centre immediately 

   and inform the staff.

• The student and parent(s)/guardian(s) shall advise the College Finance Manager immediately if the notebook is 

   lost or stolen.

a) Theft of Notebook

All thefts of notebooks must be reported to the police and a police report obtained and provided to the 

Finance Manager immediately.

• Where the student/parent(s)/guardian(s) report the theft to the police and provide the College with the police 

   report the student/parent(s)/guardian(s) will incur between $300 - $1000 replacement fee (unless the circumstances 

   of the theft contravene the agreement regarding the security of the notebook as set out in the documentation 

   – in this case the student/parent(s)/guardian(s) will be liable for the replacement cost of the notebook); or

• Where the student/parent/guardian fail to report the theft to the police or fail to provide the College with 

   the police report they will be required to pay the full costs of replacement of the notebook to the College.

• A replacement device will be selected from the College’s fleet.
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b) Loss of a Notebook

Where a student loses the notebook computer, bag or power supply the student and parent/guardian will:

• in the first instance of loss, at the discretion of the Principal based on the circumstances of the loss incur a 

   notebook replacement fee between $300 - $1000 or such higher amount up to the full cost of replacement 

   as befits the circumstances; or

• for each subsequent loss, the full cost of replacement.

• When a replacement device is given for a loss it will be selected from the College’s fleet.

c) Negligent, Irresponsible or Wilful Damage to a Notebook

• Should damage to a notebook, bag or power supply occur as a result of negligent, irresponsible or wilful 

   behaviour the student responsible will be subject to the College’s Student Welfare and Discipline Procedures

• The student and parent(s)/guardian(s) will also be liable for the full cost of repairs or replacement cost of the 

   notebook, bag or power supply.

d) Accidental Damage

• The student and parent(s)/guardian(s) will be liable for the full cost of repairs or replacement cost of the notebook 

   computer, bag or power supply arising from any accidental damage.

13. Maintenance

The student and parent(s)/guardian(s) will return the notebook to the Notebook Service Centre for maintenance 

at the request of the College.

14. Return of Notebook

The notebook, its power adaptor and its carry bag are to be returned to the Notebook Service Centre in 

good, clean and graffiti-free condition:

• When the agreement expires or is terminated

• At least three days prior to the student’s last day at the College

• At anytime at the request of the Notebook Service Centre, the Deputy Principal or Principal.

• If the notebook computer is not returned to the College or is returned to the College damaged, the 

   student/parent(s)/guardian(s) agree to pay the cost of replacement or repair of the notebook as determined by 

   the College. Typical additional costs for a notebook  non-return are $1000 if notebook is less than 1 year old.  

   $700 for notebook between 1-2 years of age and $300 for any older device.  These figures should be 

   considered a guide as costs will be considered based on individual cases and repeat offences which may 

   result in a higher cost.

15. Notebook Lifecycle

• When at Notre Dame College students will receive a notebook in Year 7.  This notebook will  be retained until 

   the end of Year 9 / start of Year 10 (3 years).  Students will be issued with another notebook at commencement 

   of Year 10 for the remaining three years until the end of Year 12.  Provision of a notebook is subject to all 

   conditions of this agreement being met.

   (NB: should a student exit the College at any time the notebook and all associated devices must be in good, 

   clean and graffiti-free condition.)
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16. Backup of Data

• Students are responsible for ensuring data stored on the notebook is backed up at least weekly to an external 

   device such as a USB memory stick.

• The loss of unbacked up data is not an acceptable reason for failure to complete and/or submit work by due 

   dates as required by teachers at the College.

• Prior to leaving the notebook at the Notebook Service Centre the student is required to ensure that all data 

   has been backed up.

• Notre Dame College does not back up content uploaded to Google Apps for Education, Office 365 or other 

   cloud services. Students are responsible for ensuring their data is safe regardless of where it is stored.

17. College not Liable

• The College is not liable for any loss or damage resulting from use of the notebook computer.

• The College is not liable for, and does not warrant, the security of any data stored on the notebook or 

   attached devices, including during servicing or maintenance.

18. Terms of the Agreement

• These terms and conditions may be updated or amended by the College from time to time. The College 

   shall communicate any such updates or amendments to student and parent(s)/guardian(s) via the College 

   newsletter and/or the College website.

• The College reserves the right to terminate the agreement at any time.
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NOTEBOOK CARE AND SECURITY

Students are responsible for the care of the notebook that is allocated to them. The notebook must be treated 

as a valuable and fragile item and students will be held accountable for any damage that occurs. Students 

must ensure that all operating procedures are followed as well as making certain that the notebook care 

instructions provided in the manufacturer's handbook are always observed. 

Please refer to page 12 in the Application for Enrolment Form.

Use in the classroom

Student notebooks are heavily used in class and it is easy for students to become complacent about the way 

they work in this environment.  Notebooks should normally be used at the student's table where it should be 

set up with books and other equipment in an uncluttered and orderly arrangement.  If the notebook must be 

moved within the classroom, the screen should be closed and the notebook picked up by the base with both 

hands and carefully relocated.  A notebook should never be lifted by its screen.

 

Movement around the school

A notebook carry bag is part of the notebook kit provided to each student.  Students must always use this 

bag to carry their notebooks around the College.  The carry bag should be used only for the notebook. 

Storage at school

Each student is allocated a personal locker for the storage of books, equipment and notebook computer.  All 

students are required to provide a sturdy padlock or combination lock for their lockers.  Obviously, a student 

should never divulge the lock's combination to other students.  The locker is to be locked at all times. Students 

are not permitted to leave their notebook at the College overnight.

Packing your school bag

When packing your school bag place the notebook (which should be in its carrybag) carefully into it.  Nothing 

should be placed on the notebook as this could lead to pressure damage to the notebook. In addition, 

students must be careful not to overpack their school bags as this again could lead to pressure damage to 

the notebook or back injuries from excessive weight. 

Transport to and from school

Students must be mindful of the risk of notebook damage or theft while they are travelling to and from the 

College each day.  The notebook in its carry bag must remain in the school bag and out of sight at all times 

while being transported to and from the College. Students must take great care with their school bags and 

keep them in their possession at all times while travelling.  When using public transport, the backpack should 

be on the student's lap while sitting or between the legs when standing. The notebook should not be 

displayed or used in public while travelling. 

Some students travel to and/or from school by car. Again the notebook and carry bag must remain in the 

school bag while travelling.  The notebook should never be used to play CDs or DVDs in a moving vehicle.  The 

school bag should never be left in an unattended vehicle unless it is stored in the boot and the car is locked
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Use and storage at home

Experts on ergonomical use of notebooks recommend that at home the notebook be used at a desk/table 

where it should be set out with books and other equipment in an uncluttered and orderly arrangement.  Any 

leads and cords should be arranged neatly so that they do not create trip hazards or other dangers.  When 

the notebook is not in use, it should be stored in the carry bag out of sight in a drawer or cupboard.  This is 

especially important when the home is unattended. 

What to do if a notebook is stolen

If the notebook is stolen, the student and/or parent(s)/guardian(s) are required to:

• IMMEDIATELY report the theft to police

• Notify the College Finance Manager immediately (if the theft occurs on a weekend, please advise the 

   Finance Manager on the next business day).

• Provide the College Finance Manager with the ‘police report’.

What to do if a notebook is lost

Where a student loses the notebook computer, the student/parent/guardian is required to immediately 

notify the Finance Manager of the College.  Where the loss occurs outside of school hours the College 

Finance Manager is to be contacted on the next business day.

What to do if a notebook is damaged

Any damage to the notebook must be reported to the Notebook Service Centre immediately on the day it 

occurs.  Where the damage occurs outside of school hours, it should be reported to the Notebook Service 

Centre prior to 8.45am on the next school day.

Notre Dame College Enrolment Information + Supporting Documents |  Page 24 <Click to return to contents page>



INFORMATION, COMMUNICATIONS AND TECHNOLOGY (ICT) ACCEPTABLE USE POLICY

INTRODUCTION

The Student ICT Acceptable Use Policy and Procedure consists of four sections. Please ensure you have read 

and understood each section prior to signing the Notebook Agreement form within the Application for Enrolment.

Please refer to page 12 in the Application for Enrolment Form.

SECTION A - The College Network

In this document Cloud refers to College managed Google Apps for Education (GAFE), Microsoft Office 

365/One Drive (Office 365) or any other service provided by the College which is not hosted on services 

residing on the Notre Dame College premises.

The term “Network” refers to all computing equipment provided by the College and all software and services 

operating on that equipment.  This includes, but is not limited to:

• Notebook and Desktop computers

• Publishing and browsing on the Internet (including Intranet and Extranet)

• Downloading or accessing files from the Internet or other electronic sources

• Email

• Electronic bulletins/notice boards

• Electronic discussion/news groups

• Weblogs (‘blogs’)

• File transfer

• File storage

• File sharing

• Video conferencing

• Streaming media

• Instant messaging

• Online discussion groups and “chat” facilities

• Subscriptions to list servers, mailing lists or other like services

• Copying, saving or distributing files

• Viewing material electronically

• Printing material

1. Access to the College Network

Access to the College’s Network and use of ICT at the College is a privilege, not a right.  No one is permitted 

to access the College’s Network without:

• Reading and understanding this policy

• Authorisation from the College via an individual and confidential password.

2. Acceptable Use of the College Network

The College provides students with computer facilities to facilitate learning and communication.  When 

accessing network facilities students are expected to:

• log in using their own username and password;
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• be polite, considerate and use appropriate language;

• use equipment only for school related activities;

• treat equipment with care and respect;

• maintain the Standard Operating Environment (SOE) described below;

• keep the equipment clean and in good working order;

• report faulty or damaged equipment immediately;

• ensure material stored, used or accessed via a notebook or desktop on the Home Drive, Hard Drive or any 

   external storage devices (e.g., USB) regardless of whether the computer/notebook is connected to the 

   College Network is legal, appropriate and in accordance with the Student ICT Systems Acceptable Use 

   Policy and Procedure;

• log out of the College Network if leaving the computer or notebook unattended or at the end of each class.

• be responsible and accountable for actions which occur under their network account

• adhere to the Student ICT Systems Acceptable Use Policy and Procedure

• abide by all other relevant College policies;

3. Prohibited Use of the College Network

Students must not:

• use another students notebook;

• use or access another person’s network account, email account, etc;

• give their passwords to anyone;

• use cloud accounts which are not associated with the College.

Under no circumstances shall the College’s computer network be used inappropriately, including:

• to alter, re-configure, interfere with, mistreat or damage equipment;

• to depart from the Standard Operating Environment (SOE) provisions described further in this policy;

• to access or transmit any material that is defamatory, offensive or obscene (e.g., violent, racist, sexist, 

   pornographic) or in violation of any law or government regulation (e.g., equal opportunity regulations);

• to breach copyright;

• in connection with the violation or attempted violation of any laws;

• to attempt to penetrate computer or network security of the College or any individual, company or other system;

• the contravention of the Student ICT Systems Acceptable Use Policy and Procedure;

• unauthorised access (or attempted access) to any other person’s computer, network account, email 

   accounts or equipment;

• to inappropriately access, attempt to access, or reveal College classified or confidential information;

• to be in breach of any other College policy

This list should not be taken as exhaustive. The onus is on the individual student where doubt exists to seek 

advice and clarification from their Head of House/Head of Campus. 

Viruses

Students must take reasonable steps to ensure that they do not introduce or propagate computer virus 

infections within the College community. Such reasonable steps include:

• ensuring that the computer they use has current virus definition files installed;

• regularly (at least monthly) conduct a full scan of their computer’s hard disc drive;

• regularly scan any memory keys or CDs/DVDs used for transporting or distributing files;
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• not opening files from insecure sources or sources where security is unknown or questionable;

• only opening email attachments that are expected or from trusted sources;

• not opening email that  is of a questionable or dubious origin;

4. Monitoring

The College reserves the right to monitor and log the use of its computer facilities and to take appropriate 

action where use is a breach of College policies, poses a threat to security, and/or damages the College’s 

reputation.

Student use of College computer facilities must be related to school work. Access to and time spent using 

many of these facilities is automatically logged.

Students and their families can have no expectations of privacy in relation to the use of College notebooks 

and the College’s Network.

5. Standard Operating Environment

While most of the information below relates to the Standard Operating Environment of student notebooks, 

where appropriate it also applies to College desktop PCs.

Computer name

You are not permitted to change the computer name.

Administrator privileges

A student’s notebook administrator password is available from the Notebook Service Centre. This set of privileges 

is necessary to install authorised (as set out in and in accordance with the Terms and Conditions for Student 

Use of College Owned Notebook) software and configure peripheral devices. Students must not use their 

administrator privileges to alter other aspects of the computer's configuration. If the configuration is changed 

and requires attention from Notebook Service Centre, staff will restore the default configuration of the notebook 

and a $20 service fee will be charged to the student and parent/guardian.

Peripherals

Students are welcome to connect home printers, digital cameras, scanners and other peripheral devices to 

the notebook. However, they should check that the device is compatible with Windows 8.1/10 and has an 

appropriate signed driver. If you have any concerns, please contact the Notebook Service Centre for clarification 

or assistance.

Backgrounds and Themes

The College uses the standard Windows theme. Students are permitted to change this setting and apply 

other themes to add a bit of personality to the device.  This can make the device more welcoming to use. Any 

backgrounds and themes should be appropriate for display within a Catholic College Environment. Any 

background or theme should not hinder the ability to work on the device or consume excessive battery or 

processor power. The mouse cursor must be one of the standard (arrow type) mouse cursors.

If a staff member requests that you change your current theme due to it not being appropriate, hindering 

your ability to work or consuming excess resources on the computer then you must comply with this request.  

Notre Dame College Enrolment Information + Supporting Documents |  Page 27 <Click to return to contents page>



Notre Dame College staff have the final say on what background images and themes are appropriate.  This 

must be respected or disciplinary procedures accordance with the College’s Student Welfare and Discipline 

Procedures will be put in place.  These will include the Notebook being swapped back to the standard theme 

and the ability to change the theme and background removed. This privilege maybe removed as part of 

disciplinary procedures.

File system shares

Students are not permitted to create any file system shares. 

Peer to Peer (P2P) Networking

Installation of p2p clients such as LimeWire, BitStream, BitTorrent, iMesh, WinMX or BearShare or like 

programmes is prohibited.

Ad hoc Wi-Fi

Although your wireless network interface can operate in ad hoc mode (client to client), the standard configuration 

is AP mode (access point). Students are not permitted to change these settings. If students need to move files 

from one PC to another, they should use a USB memory stick or share via College provided cloud drive 

service.

Wireless Hotspots

Students are prohibited from setting up wireless hotspots for use with their notebooks to bypass the College 

network.   Should a hotspot be detected in the College the equipment used to the setup the network will be 

confiscated for a period 7 days.   

Mail Services

Students can send and receive email. Students are not permitted to send mail to groups of users within the 

College; i.e. addressing a message to "All Notre Dame College Staff" or “All Year 10’s” etc, is not permitted. All 

emails sent or received via College mail servers are scanned by content filtering software. 

Music, photographs, pictures and movies

Students are permitted to have these files on the notebook. These files must conform to the College’s Student 

ICT Systems – Acceptable Use Policy and Procedure. Please note the Copyright Act prohibits users from 

storing music, images (photos and pictures) and movies, etc which are under copyright (meaning the music, 

images and movies, etc are owned by others).

Playing CDs or music files at school

Students are not permitted to play CDs or music files during class time unless specifically requested to do so 

by the teacher for a particular learning activity. 

Games

Students are not permitted to install or play games on notebooks or College desktop PCs, regardless of if the 

games are website based or run from external media such as CDs, USB, hard drives or other. 

Installation of additional software

Students are only permitted to install authorised software on the notebook computer.
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Media Players

The notebook SOE includes Windows Media Player, iTunes and VLC Player. 

Web Browser

College notebooks have Microsoft Edge/Internet Explorer and Google Chrome browsers installed.  Setting 

Google Chrome as your default is recommended, use and installation of other browsers is not permitted. 

Webcams

Student notebooks are equipped with webcams. Students are only permitted to use this feature of the notebook 

at school if:

• You have the permission of your supervising teacher; 

• The use of the webcam relates specifically to your school work; 

• You have the express consent of all individuals who will appear in any images or video created using the 

   webcam; and 

• Images or video taken with the webcam conforms to the College’s Student ICT Systems Acceptable Use 

   Policy and Procedure.

SECTION B - Electronic Communications

“Electronic Communications” refers to all equipment and forms of communication used to electronically 

communicate with others. This includes, but is not limited to the following:

• Email

• Instant Messaging

• Internet/Intranet

• College’s Learning Management System

• Chat rooms/programmes/discussion boards and groups

• video conferencing

• web cam

• social networking sites e.g., Facebook, Twitter, blogs, wikis etc.

1. Acceptable Use of Electronic Communications

The College recognizes that electronic communication tools, when used appropriately and in accordance 

with College policies and rules can enhance student learning.

2. Prohibited Use of Electronic Communications

Students must not:

• use or access another person’s network or email account

• give their passwords to anyone

Under no circumstances shall students use electronic communications inappropriately including:

• In a way that may be considered offensive, defamatory, obscene, pornographic, discriminatory, insulting or 

   disruptive to any other person (for example, pictures of naked people, semi clothed people, personal comments  

   about students, staff or others, whether they are the recipient of the message or not))

• Impersonate another identity.

• Post images, content, messages about Notre Dame College, its staff or students unless you have permission 

   from Notre Dame College or the person(s) involved. 
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• To access, view, download, print or send messages or attachments (including to your home E-mail address), 

which include:

 • Language that is not appropriate in the College (such as swearing or sexually explicit references);

 • Sexually explicit messages or pictures;

 • To harass, intimidate, threaten or bully;

 • Offensive or inappropriate cartoons or jokes;

 • Unwelcome letters, suggestions, requests or propositions;

 • Ethnic or racial comments;

 • Any material which contains disrespectful comments about people with disabilities, or people’s 

    sexual orientation, or any person’s physical attributes;

 • Sending chain mail;

 • Gambling;

 • Participating in online games (unless directly authorised by your teacher);

 • Joining a chat group;

 • Accessing social networking sites such as Facebook, My Space, etc (unless directly authorised by 

    your teacher);

 • Breaching copyright laws including but not limited to software, database files, documentation, 

    pictures, music, video, articles, graphic files, text or other downloaded information;

 • In connection with the violation or attempted violation of any laws;

 • For intentional dissemination of any computer viruses;

 • For personal advertising or for personal profit making;

 • To penetrate or attempt to penetrate computer or network security of the College or any company, 

    system or individual;

 • For sending, forwarding, printing or receiving any material or data which does not comply with the 

     College’s rules and regulations

 • For collecting, storing or disseminating personal information or sensitive information (including 

    personal information or an opinion about an individual’s racial or ethnic origin, religious beliefs or 

    affiliations, philosophical beliefs, health information, criminal record, etc.).

This list should not be taken as exhaustive.  The onus is on the individual student where doubt exists to seek 

advice and clarification from their Head of House/Head of Campus.

Please note:

Your intention in writing or sending a message is irrelevant. If a message offends, humiliates or intimidates 

another person it may breach this policy and relevant government legislation.  The College and/or individuals 

may be held liable for the content of messages which are offensive. Copies of electronic communications 

may be requested by external tribunals as discoverable documents if a complaint of harassment or discrimination 

is made against the student or the College.

3. Receipt and Transmission of Electronic Messages

The College understands that students cannot always control the messages that are sent to them. The 

College employs industry standard content filtering software to minimize the transmission of offensive or 

nuisance messages. Nevertheless, the potential exists for inappropriate messages to be received by 

students (from both internal and external sources).
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If a student receives an electronic message which they consider is inappropriate or contains inappropriate 

material and/or the message is in breach of the College’s Student ICT Systems Acceptable Use Policy and 

Procedure and/or other College policies or rules, the student must:

• advise their teacher of this immediately;

• show the teacher the message;

• delete the message as instructed by the teacher;

• discourage friends, family, work mates etc from sending inappropriate electronic messages;

• Send a return electronic message which indicates that such messages should not be sent. For example 

   the following could be sent:

 “Please do not send me this type of message again.  The contents of this electronic communication 

 do not comply with the College’s Student Information, Communication and Technology (ICT) 

 Systems Acceptable Use Policy and Procedure.  In sending me this electronic communication, you 

 are breaching the College’s policies and putting me at risk of doing so.  A breach of the Student Information, 

 Communication and Technology (ICT) Systems Acceptable Use Policy and Procedure has serious 

 consequences.”

Students must not:

• forward the electronic message or the material contained in the message to anyone else

• print or distribute the message/material by any other means.

4. Monitoring Electronic Communications

Access to the College’s computer network is a privilege not a right.  All students should be aware that:

• the content of electronic communications is monitored by the College to ensure compliance with this and 

   other policies and to support operational maintenance, auditing and security activities.

• all electronic communications and attachments to electronic communications stored on the College’s computer 

   system and notebooks are the College’s property and may be viewed by the College.

• all electronic communications and internet transactions and communications may be monitored or intercepted 

   by other parties (including parties other than the College).

• students and their families can have no expectations of privacy in relation to electronic communications.

SECTION C - The Internet

The College understands that web ‘surfing’ may be related to students’ legitimate studies but the potential 

for abuse exists.  The College encourages exploration of the Internet for legitimate study related activities.

1. Appropriate Use of the Internet

When surfing the internet students must 

• report to their teacher any site that they may have accidently accessed which has inappropriate material 

   so it can be blocked.  Provided students follow this procedure there will be no disciplinary action against the student.

• regularly change their password to ensure the security of their account (monthly is recommended)

• ensure their password remains confidential at all times

• be responsible and accountable for all actions under their account log in and password

• use the internet in accordance with the Student ICT Systems Acceptable Use Policy and Procedure

• abide by copyright laws

• use the internet for educational purposes only when using College equipment or College services.

• Students must agree to and abide by Google Apps for Education Acceptable use policy/Microsoft Terms of 
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Use  If students do no abide by these polices their account may be terminated by Notre Dame College or the 

service provider.  A termination of account will result in disciplinary procedures.

2. Prohibited Use of the Internet

When surfing the internet students must not:

• access sites which maybe offensive. This includes, for example, racist, sexist, pornographic or violent material

• reveal their or other peoples personal details, including for example, personal or email addresses, phone 

   numbers, or photographs of individuals etc.

• login or attempt to login using anyone else’s account username and password

• access or download any information from the internet which contravenes the Student ICT Systems Acceptable 

   Use Policy and Procedure or any other College policies or rules.

• download any information which poses a security risk (e.g., viruses).

• Take part in an action which breaks the terms and conditions of the site/service they are using.  For example 

   age restrictions or posting inappropriate content.

This list should not be taken as exhaustive. The onus is on the individual student where doubt exists to seek 

advice and clarification from their Head of House/Head of Campus.

3. Access to Cloud Services

Notre Dame College provides a range of cloud services, these are to be used for only College/educational 

related activities.  Use of these sites for storing personal files/information/programs/games is prohibited.  

Notre Dame College reserves the right to actively remove content without warning for items which are not 

deemed appropriate to the College. A discretionary charge of $20 will be applied when cleaning up cloud 

service accounts. 

4. Sharing

When using cloud services there will be facilities to share content with other users, these users could be either 

internal or external to the College.  Students should not share content with other users unless permission has 

been given by their classroom teacher and only with the users permitted by teacher.  Sharing unsolicited 

content with other users is prohibited and will result in disciplinary action.  

5. Monitoring of the Internet

• The College employs industry standard content filtering software to minimize access to offensive and inappropriate 

   sites.  Nevertheless the potential exists for students to access inappropriate sites.  Students must follow the 

   procedure outlined above in ‘Appropriate Use of the Internet’ if this occurs.

• The content of internet communications is monitored by the College to ensure the compliance with College 

   policies and to support operational maintenance, auditing and security activities.

• All internet sites accessed are tracked and logged and may be viewed by the College.

• All internet transactions may be monitored or intercepted by other parties (including parties other than the 

   College).

• Students and their families can have no expectation of privacy in relation to internet usage.

The Notre Dame College will complete audits of cloud service accounts it provides, students found with 

content considered not College/education related, personal, breaking copyright, breaking cloud provider’s 

terms of use or illegal could be removed without warning by College staff.   Audits will be carried out randomly 
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or when requested by a member of staff.  They will be completed without warning and offending content will 

be documented, reported and may be removed followed by disciplinary action.  Inappropriate content 

found to be shared will other members of the College could result in the recipients of the content also being 

audited.  A discretionary charge of $20 will be applied when cleaning up cloud accounts.  If you received 

content which you consider inappropriate you should advise your teacher, show your teacher and delete the 

content if requested.  You can discourage your friends from sharing inappropriate content by responding to 

the shared content with a message similar to:

Please do not share this type of content with me again.  The contents of this electronic communication do not 

comply with the College’s Student Information, Communication and Technology (ICT) Systems Acceptable 

Use Policy and Procedure.  In sending me this electronic communication, you are breaching the College’s 

policies and putting me at risk of doing so.  A breach of the Student Information, Communication and Technology 

(ICT) Systems Acceptable Use Policy and Procedure has serious consequences.”

SECTION D

Breaches of the Student ICT Systems Acceptable Use Policy and Procedure

Breaches of this policy by students are considered to be serious.  In some cases a breach may expose the 

student, their family and/or the College to legal liability and in extreme cases criminal prosecution.

Where a student has breached this policy they will be dealt with according to the College’s Student Welfare 

and Discipline Procedures. This may result in:

• Immediately removing the students access to any part of the College’s Network/Cloud services;

• Removing the ability to change the background and theme of the notebook. 

• The removal of the notebook from the student;

• Audit and review of all material viewed on, sent to and from the Network by the student;

• Taking disciplinary measures against the student; 

• Where there is a reasonable belief that illegal activity may have occurred the College will report the 

   suspected illegal activity to the police.
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2020 FEE SCHEDULE

PLEASE NOTE: The fees listed in this section are fees for the current year and should only be used as a guide for the following year.

Year Level Fees 2020

Year Level Fees are billed as follows:

Year Level Annual   Camp Cost  

Year 7  $4,160 *** $180*

Year 8  $4,160 *** $180*

Year 9   $4,160 *** $230**

Year 10  $4,160 *** 

Year 11  $4,160 *** 

Year 12  $4,160 *** 

*  Year 7 and 8 students in 2020 will be billed an additional $180 during Term One, for the Year 7 and 8 Camps.

** Year 9 students will be charged $230 for Year 9 Daborra Camp.

*** The eldest child in each family is charged $15.00 for a College Magazine. 

Family Discounts

Family discounts for 2020 apply as follows:

• If you have three or more children presently enrolled at Notre Dame College in 2020, and do not have any 

children presently attending a Catholic Primary School in 2020, the following discounts apply:

 • First child – Notre Dame College Full Year Level Fee applies

 • Second child – Notre Dame College Full Year Level Fee applies

 • Third child – $400 payable (total)

 • Fourth or more child - 100% Discount of Notre Dame College Year Level Fee

• If you have two or more children presently enrolled at Notre Dame College in 2020 and also presently have 

   children attending a Catholic Primary School in 2020, the following discounts apply:

 • First child – Notre Dame College Full Year Level fee applies

 • Second child – Discount of $200 from Notre Dame College Year Level Fee applies.  The second child 

    discount must be applied for annually.  Application is made by contacting the College Finance Department.

 • Third child – $400 payable (total)

 • Fourth or more child - 100% Discount of Notre Dame College Year Level Fee

Camps Sports Excursion Fund

Please refer to the included application form for information.  Essentially, if you have a Health Care Card you 

can apply for funding of $225 per child, to be deducted from your account.

Other Programme Costs

Programme    Term One   Term Three 

VET Hairdressing (material costs) $400   Nil

VET Beauty (material costs)  $400   Nil

All other VET Courses *   $100   $100

VCAL *     $100   $100

* Purchase Workbooks as required
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Specific Subject Charges

Any student enrolled in the following subjects will incur the additional fee:

Year Subject Name    2020 

9 Hairdressing    $50

9 Agriculture    $50

9 Outdoor Education   $258*

10 Outdoor Education   $422*

VCE Outdoor Education Unit 1  $203*

VCE Outdoor Education Unit 2  $270*

VCE Outdoor Education Unit 3 & 4  $562*

*Indicative cost for 2021, based on 2020 charges.  Costs will be finalised during Term 1.

Projects

Year Level Fees at Notre Dame College normally cover the expenses associated with students completing 

their coursework and assessments.  There may be some circumstances in which students elect to undertake 

a project that is more expensive and consequently not covered by the Year Level Fees.  Prior to commencing 

such projects, full details including costing is provided for you to approve.  Parents are requested to pay for 

and provide the necessary materials to enable the project to proceed.

Timing Of Charges

Year Level Fees     March 

VET, VCAL  Instalment 1 of 2   March 

VET, VCAL  Instalment 2 of 2   August

Specific Subject Charges Semester 1  March 

Specific Subject Charges Semester 2  August

If not on a payment plan, a minimum of one quarter of the Year Level Fees should be paid by the due date 

shown on the statement.

Payment Plans

Weekly, Fortnightly, Monthly and Quarterly payment plans can be established through Direct Debit, Direct 

Credit, Credit Card instalments, Centre Pay and BPay.  Contact the College Debtors Officer on 5822 8400 

Option (four) for further information.

Building Fund

A fully tax deductible voluntary building fund donation of $200 per family is included on your statement.  This 

payment is voluntary and can be varied to suit individual needs.  
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UNIFORM CODE

All students are expected to wear the full and correct College uniform each day as outlined below.  The 

uniform is to be worn appropriately and should reflect the personal pride each student has in themselves 

and their school.  The student’s uniform is to be clean and maintained in good repair at all times.

1. Uniform Requirements

Regular School Uniform:

Girls

Summer

• Grey, maroon and white checked dress or

   girls College grey shorts and girls short sleeve

   College shirt

• College jumper (Year 12 – Navy Blue)

• Plain grey socks (no logo etc. permissible)

• College hat (Term 1 and Term 4)

• Black polishable lace up traditional supportive

   school shoes which are fully enclosed and solid

   with a heel.

Winter

• College skirt or slacks

• Long sleeve College shirt

• College tie

• College jumper (Year 12 – Navy Blue)

• Plain maroon or grey scarf (optional) (Year 12

   Navy – optional)

• Plain grey socks (no logo etc. permissible) or tights

• Black polishable lace up traditional supportive

   school shoes which are fully enclosed and solid

   with a heel.

Sports Uniform: (girls and boys)

The sports uniform is only to be worn on days when 

students have practical classes in Physical Education 

and/or VET Sport and Recreation.

• College hat (Terms 1 and 4)

• Maroon College shorts (boys and girls)

• College pale blue polo shirt (with maroon splice)

• Plain white socks (a small logo or small stripe is permissible).

• College tracksuit pants

• Runners (traditional supportive athletic shoes)

• College rugby jumper (only to be worn with PE uniform)
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Boys

Summer

• College grey tailored shorts or College grey tailored trousers

• Plain black belt (optional)

• Short/long sleeved sky blue school shirt

• College tie (if wearing long sleeved shirt)

• College jumper (Year 12 – Navy Blue)

• Plain grey socks (no logo etc. permissible)

• College hat (Term 1 and Term 4)

• Black polishable lace up traditional supportive shoes 

   which are fully enclosed and solid with a heel.

Winter

• College grey tailored trousers or College grey

   tailored shorts

• Plain black belt (optional)

• Long sleeve sky blue shirt

• College tie

• College jumper (Year 12 – Navy Blue)

• Plain grey socks (no logo etc. permissible)

• Black polishable lace up traditional supportive school 

   shoes which are fully enclosed and solid with a heel.

Example of appropriate shoes

Example of appropriate runners



Please Note:

• The College blazer or the College jacket are the only permitted outer garments (optional).

• The length of the girls summer dress and winter skirt is to be no more than 8cm from the ground when the 

  student is kneeling.

• Uniform changeover normally occurs in the last two weeks of Term one and three and the first two weeks 

   of Term two and four.  During these times students may wear either full summer OR full winter uniform.  Any 

   changes to these times will be advised to students.

• School hats must be worn for all of Term 1 and Term 4.

• Additional headwear may only be worn if approved by the College.  Additional approved headwear, such as

   turbans and hijabs, must be burgundy in colour.

• Uniforms are not to be defaced or signed.

• College backpacks are compulsory

2. Personal Items/Appearance:

Students are expected to be well groomed and neatly presented each day in accordance with the following:

Jewellery:

• a watch

• one small flat ring

• a small religious medal or fine chain

• earrings – up to two plain sleepers or two studs in each ear lobe.  These must be unobtrusive and small in size.

Tattoos:

• are discouraged. Any tattoos are to be covered at all times.

Body and Facial Piercings:

• a single clear, unobtrusive nose stud is permitted.

• no other facial piercings are permitted

Makeup:

• this is discouraged, but if worn should be natural and unobtrusive.

Nail polish:

• clear only.

Hair accessories:

• are to be in College colours only ie: maroon, sky blue or grey. Navy for Year 12’s only.

Hair styles:

• Hair must be clean, neatly styled and natural in colour and be kept off the face.  Extremes of hair fashion 

and hair styles such as dreadlocks, mohawks, shaven heads, sculpting, patterns shaved into the hair and 

unnatural hair colours such as pinks, purples, greens, reds etc are not acceptable.  Please note these are 

examples only and do not form an exhaustive list.  Students with hair longer than the collar must be able to 

tie their hair back for activities when required.  The College reserves the right to determine what is extreme 

hair fashion, extreme hairstyles or an untidy appearance. Students in breach of appropriate hair expectations 

will be asked to correct the colour/style/appearance, and some may be asked to stay at home until colour/

style/appearance is corrected.  For further guidance please speak with the Head of House.
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Facial Hair:

• Boys are to be clean shaven at all times.

3. College expectations in relation to the wearing of the College uniform

• Students are expected to be in full and correct school uniform in accordance with the College Uniform Code.

• Students who are not wearing the full and correct College uniform are considered to be “out of uniform” 

   and are expected to obtain an “out of uniform pass” prior to arriving at Pastoral Group each day.  This pass 

   must be carried by the student for the day and should be shown to staff on request.

• Students are required to wear their Sports uniform on days when they have practical classes for Physical 

   Education and/or Sport and Recreation.  Regular school uniform is to be worn on all other school days.

• Students are expected to adhere to the College Uniform Code in relation to other aspects of their appearance.

• The College uniform should be worn appropriately at all times.  This includes to and from school.

• The College uniform should be maintained and be in good repair at all times.

• Students who are “out of uniform” are expected to bring a note from their parent(s)/guardian(s) each day to 

   explain the reason why they are out of uniform.

4. Consequences:

• Each time a student does not adhere to the above expectations a “uniform infringement” will be recorded 

   against his/her name.

• Students who receive a uniform infringement will receive a lunchtime detention.

• If a student has a further two uniform infringements recorded within the Term, the student may be excluded 

   from the College until the students’ parent(s)/guardian(s) make and attend an appointment with the  

   students’ Head of House and the student (in full and correct uniform) to resolve the matter.

• For every second uniform infringement recorded after this meeting, the student will be excluded from the 

   College. The student and their parents will be required to attend a full Student Welfare and Discipline meeting 

   (SWAD) to discuss the students continued defiance of the College’s Uniform Code and the consequences of 

   this continued defiance.

Please note: If a student does not attend the scheduled lunchtime detention the student would normally 

expect to be excluded from the College until the student’s parent(s)/guardian(s) make and attend an 

appointment with the student (in full and correct uniform) to resolve the matter.
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BUS INFORMATION

Students attending Notre Dame College are able to travel to school and home again on buses provided by 

local bus companies.

For students living further than 4.8 kilometres from Notre Dame College:

A Conveyance Card entitles the student to travel from the home address of their parent(s)/guardian(s) to the 

Skene Street Bus Hub, and home again at the end of the school day.  The Conveyance Card does not entitle 

students to travel at no cost on weekends or to other locations during the school week.  Conveyance Cards 

are issued for students travelling on Dyson’s buses that cover the local Shepparton area, or Jacobson’s buses 

that cover the Mooroopna area.  Conveyance can also be arranged for students travelling to Notre Dame 

College from areas surrounding Shepparton.  For students outside the local area, Conveyance Cards are 

provided by the Area Bus Coordinator.  Should you choose to send your child to Notre Dame College, the 

appropriate forms (to apply for a Conveyance Card) will be provided once you have accepted a position at 

the school.

For students living within a 4.8 kilometre radius from Notre Dame College:

For those students who live within the 4.8 kilometre radius, bus travel is still available, although this is not 

organised by Notre Dame College.  Parent(s)/guardian(s) will need to contact Dyson’s or Jacobson’s directly 

to obtain details regarding travel for their child. The cost for local bus travellers is a $1.20 each way, or $2.40 

per day, payable to the bus driver.  Weekly, monthly or Term Bus Passes can be obtained from Dysons and 

Jacobson’s to enable your child to travel to school.  (The cost for these are based on the daily return travel 

cost per day of $2.40).  *Please note, these costs are for the 2020 school year, and are subject to change for 

the 2021 school year.

For assistance with the School Bus Program

Contact Shepparton District School Bus Program Co-ordinator Melissa Kemp on 5891 2076. 

If further information is required in relation to the Public Transport network, please contact the following local 

bus service operators:

• Dysons Bus Service (Shepparton) on 5831 2150

• Jacobsons Bus Service (Mooroopna) on 5820 3700

Alternatively, families can contact Public Transport Victoria on 1800 800 007.
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